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About Multisoft

Train yourself with the best and develop valuable in-demand skills with Multisoft Systems.
A leading certification training provider, Multisoft collaborates with top technologies to
bring world-class one-on-one and certification trainings. With the goal to empower
professionals and business across the globe, we offer more than 1500 training courses,
which are delivered by Multisoft's global subject matter experts. We offer tailored
corporate training; project Based Training, comprehensive learning solution with lifetime
e-learning access, after training support and globally recognized training certificates.

About Course

The SailPoint IdentitylQ Implementation & Developer Training Certification Course offered
by Multisoft Systems is a comprehensive program designed to educate participants about
|dentitylQ, its business purposes, and common components. The course provides an in-
depth understanding of IdentitylQ architecture, the installation process, and IdentitylQ
Patching. It covers administration, IAM solution development, and implementation of
SailPoint IdentitylQ.
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Module 1: Overview And Product Architecture

o Identity cubes

Identity Cube Overview
Applications/Connectors

|dentity Mappings

Aggregation of Data
Capabilities/Scoping/Workgroups
Application On-boarding, Correlation
On-boarding Applications

Account Correlation, Manager Correlation
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Application Configuration

Module 2: Risks & Policies

Risks & Policies

|dentitylQ Policy Overview

Policy Types

Defining Policies

Discovering and Handling Policy Violations
|dentity Risk Model

Refreshing and Interaction with Risk scores
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Module 3: Certifications

Certifications

Certifications and Access Reviews
Types of Certifications
Certification Lifecycle
Certification Configuration

Making Certification Decisions
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Certification Decisions
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Module 4: RBAC - Roles

Roles

Role Definition

Role Management Benefits
Role Model Overview

Role Mining
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Role Management Pointers
Module 5: Troubleshooting, Debug, Console

Troubleshooting, Debug, Console

Factors in successful Troubleshooting and Debugging
Logging, Options and Configuration

Debug Page

Best Practices
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Reporting Architecture of SailPoint 1Q
Module 6: Reporting

Reporting
Defining Data Sources

v
v
v Report Column Configuration
v

Query Configuration
Module 7: Lifecycle Manager

Lifecycle Manager

v Change Lifecycle

v Key feature and Considerations
v Access Request Process

v

Addition Access and Identity Management Options
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v" LCM Configuration
v Additional LCM functionality

Workflow

What is a Workflow?
Workflows in IdentitylQ
Key Workflow Concepts

Workflow case, variables, steps and approvals
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Workflow Troubleshooting
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