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About Multisoft 

Train yourself with the best and develop valuable in-demand skills with Multisoft Systems. 

A leading certification training provider, Multisoft collaborates with top technologies to 

bring world-class one-on-one and certification trainings. With the goal to empower 

professionals and business across the globe, we offer more than 1500 training courses, 

which are delivered by Multisoft’s global subject matter experts. We offer tailored 

corporate training; project Based Training, comprehensive learning solution with lifetime 

e-learning access, after training support and globally recognized training certificates. 

 

About Course 

The Trade in Microsoft Dynamics NAV 2019 training provided by Multisoft Systems is 

designed to offer participants a comprehensive understanding of the trading 

functionalities within Microsoft Dynamics NAV 2019. This course aims to equip learners 

with the skills necessary to manage sales and purchase processes, inventory management, 

and overall trade operations effectively.  
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Module 1: Sales Order Management 

✓ Set Up Sales Order Management 

✓ Manage Sales Transactions 

✓ Item Reservation 

✓ Posting Orders 

✓ Drop Shipments 

✓ Customer Prepayments 

Module 2: Sales Prices and Discounts 

✓ Sales Prices 

✓ Maintain Sales Prices 

✓ Sales Line Discounts 

✓ Invoice Discounts 

Module 3: Customer Service Features 

✓ Item Substitutions 

✓ Item Cross References 

✓ Set Up and Create Nonstock Items 

✓ Sell Nonstock Items 

Module 4: Purchase Order Management 

✓ Purchase Order Management Setup 

✓ Manage Purchase Transactions 

✓ Purchase Prices and Discounts 

✓ Purchase Prices 

✓ Invoice and Line Discounts 

✓ Vendor Prepayments 
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Module 5: Requisition Management 

✓ Requisition Management Setup 

✓ Requisition Worksheet 

✓ Additional Worksheet Features 

Module 6: Item Charges 

✓ Purchase Item Charges 

✓ Sales Item Charges 

✓ Purchase and Sales Allowances 

Module 7: Order Promising 

✓ Sales Order Promising Definitions and Calculations 

✓ Date Calculation Setup for Sales Orders 

✓ Promising Sales Order Delivery 

✓ Purchase Order Promising Definitions and Calculations 

✓ Date Calculation Setup for Purchase Orders 

✓ Estimating Purchase Order Receipts 

✓ Estimate a Transfer Order Receipt 

✓ Calendars 

Module 8: Returns Management 

✓ Returns Management Setup 

✓ Manage Customer Returns 

✓ Manage Returns to Vendors 

Module 9: Assembly Management 

✓ Assembly Items and Assembly Bill of Materials 

✓ Assemble to Order 

✓ Reservations and Item Tracking 
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✓ Selling ATO Items and Inventory Items Together 

✓ Assemble-to-Order Shipments 

Module 10: Analysis and Reporting 

✓ Analysis Views and Reports 

✓ Analysis by Dimensions 

✓ Sales and Purchase Budgets 
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