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About Multisoft 

Train yourself with the best and develop valuable in-demand skills with Multisoft Systems. 

A leading certification training provider, Multisoft collaborates with top technologies to 

bring world-class one-on-one and certification trainings. With the goal to empower 

professionals and business across the globe, we offer more than 1500 training courses, 

which are delivered by Multisoft’s global subject matter experts. We offer tailored 

corporate training; project Based Training, comprehensive learning solution with lifetime 

e-learning access, after training support and globally recognized training certificates. 

 

About Course 

Multisoft Systems offers comprehensive SAP Convergent Invoicing (CI) Training designed 

to equip professionals with in-depth knowledge and practical skills in CI. The course 

covers key topics such as CI basics, configuration, invoicing processes, contract 

accounting, and integration with SAP CRM and SAP S/4HANA.  
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Module 1: Introduction to Billing for High Volume Industries 

✓ Introduction to Billing for High Volume Industries 

✓ Architecture of SAP Convergent Invoicing 

Module 2: Master Data/FI-CA Basics 

✓ Business Partner Concept for Convergent Invoicing 

✓ Contract Accounts for Convergent Invoicing 

✓ Posting Open Items in FI-CA and FI-GL Integration 

✓ Event Technology 

Module 3: Billable Items Management 

✓ Billable Item Management Overview 

✓ Performing Billable Item Management 

✓ Creating and Monitoring Billable Items 

Module 4: Billing Process 

✓ Concepts of Billing in Contract Accounts Receivable and Payable 

✓ Billing Process Execution 

✓ Scheduling in Billing and Invoicing 

✓ Billing Process Configuration for Selection, Grouping, and Aggregation 

Module 5: Invoicing Process 

✓ Invoicing Overview and Execution 

✓ Invoicing Process Configuration 

✓ Invoicing Reversal and Billing Reversal 

Module 6: Invoice Functions 

✓ Invoicing Functions 
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✓ Clarification in Invoicing 

Module 7: Invoice Printing 

✓ Invoice Printing 

Module 8: Integration SD Invoice into Convergent Invoicing 

✓ SD Billing 

Module 9: Convergent Invoicing triggered Rating 

✓ Overview Convergent Invoicing triggered Rating 

✓ Consumption Items Convergent Invoicing 

✓ Convergent Invoicing Triggered Rating 

✓ Customizing of Data Storage and Rating in CI 

Module 10: Master Agreement and Complex Discounting 

✓ Overview Master Agreement 

✓ Invoice Agreements and Invoice List Agreements 

✓ Complex Discounting 
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