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About Multisoft 

Train yourself with the best and develop valuable in-demand skills with Multisoft Systems. 

A leading certification training provider, Multisoft collaborates with top technologies to 

bring world-class one-on-one and certification trainings. With the goal to empower 

professionals and business across the globe, we offer more than 1500 training courses, 

which are delivered by Multisoft’s global subject matter experts. We offer tailored 

corporate training; project Based Training, comprehensive learning solution with lifetime 

e-learning access, after training support and globally recognized training certificates. 

 

About Course 

The C4H341 - SAP Commerce Cloud Developer Part 2 Course Training by Multisoft 

Systems is an advanced program designed for developers seeking to deepen their 

expertise in SAP Commerce Cloud. It covers complex features, customizations, and 

integrations, empowering participants with the skills to develop robust e-commerce 

solutions and optimize digital commerce platforms.  
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Module 1: Overview 

✓ About this Course 

✓ SAP Commerce Platform & Accelerator 

✓ Review of SAP Commerce Cloud Developer Training – Part 1 

✓ Exercise How-To 

✓ (Exercise) Class Setup 

Module 2: Backoffice 

✓ Overview 

✓ Application Orchestrator 

✓ Custom Backoffice Extensions 

✓ Backoffice Configuration 

✓ (Exercise) Backoffice 

Module 3: WCMS & AddOns 

✓ JSP Structure 

✓ Accelerator AddOn 

✓ AddOn Architecture 

✓ (Exercise) WCMS AddOn 

Module 4: Personalization based on SmartEdit 

✓ Overview 

✓ Architecture 

✓ Customer Experience Calculation 

✓ Users & Segments 

✓ Personalization of Content 

✓ Commerce Customizations 

✓ Exercise 

✓ (Exercise) Personalization on SmartEdit 
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Module 5: Search & Navigation 

✓ Overview 

✓ Indexing 

✓ Searching 

✓ Adaptive Search 

✓ Adaptive Search in Backoffice 

✓ Enhanced Search Experience with Personalization 

✓ Server Setup 

✓ (Exercise) Search and Navigation 

Module 6: Promotions and Coupons 

✓ Promotions & Rule Engine 

✓ Promotions – A Business Users’ View 

✓ Promotions – A Technical Users’ View 

✓ Coupons 

✓ Special OOTB Features 

✓ (Exercise) Promotions & Coupons 

Module 7: SAP Commerce Web Services 

✓ OCC Web Services 

✓ (Exercise) Omni Commerce Connect 

Module 8: CronJobs 

✓ Configuring CronJobs 

✓ CronJob Scripting 

✓ (Exercise) CronJobs 

Module 9: Workflows 

✓ Overview 
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✓ Data Model 

✓ Working with Workflows 

✓ Automated Steps 

✓ (Exercise) Workflows 

Module 10: Event System 

Module 11: Process Engine 

✓ Architecture & Features 

✓ Creating a Process 

✓ Scripting Support 

Module 12: Orders 

✓ Cart & Checkout and Order Management 

✓ Cart & Checkout Module 

✓ Key Features 

✓ Warehouse Integration 

✓ Customer Services 

✓ (Exercise) Orders 
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