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About Multisoft 

Train yourself with the best and develop valuable in-demand skills with Multisoft Systems. 

A leading certification training provider, Multisoft collaborates with top technologies to 

bring world-class one-on-one and certification trainings. With the goal to empower 

professionals and business across the globe, we offer more than 1500 training courses, 

which are delivered by Multisoft’s global subject matter experts. We offer tailored 

corporate training; project Based Training, comprehensive learning solution with lifetime 

e-learning access, after training support and globally recognized training certificates. 

 

About Course 

BIT 665 SAP Information Lifecycle Management (ILM) Training by Multisoft Systems is 

designed for professionals who want to gain expertise in managing data retention, 

archiving, and compliance processes within SAP environments. The course provides in-

depth knowledge of SAP ILM concepts, including data aging, retention management, 

legal hold procedures, and secure data destruction strategies aligned with regulatory 

standards such as GDPR and other global compliance frameworks. 
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Module 1: SAP ILM Overview 

✓ Introduction to SAP Information Lifecycle Management  

✓ Drivers and business need for ILM  

✓ Key components and architecture  

✓ Setting up an ILM project  

✓ ILM in SAP S/4HANA landscape  

Module 2: Retention Management 

✓ Technical customizing of ILM  

✓ Defining retention policies and rules  

✓ Audit areas configuration  

✓ Handling structured and unstructured data  

✓ Rule groups and object groups  

✓ Application Rule Variants (ARV)  

Module 3: Legal Case Management 

✓ Concept of Legal Hold  

✓ Legal case creation and management  

✓ Data preservation during legal processes  

✓ Compliance and audit requirements  

Module 4: Data Blocking & GDPR Compliance 

✓ Overview of GDPR in SAP  

✓ SAP ILM solution for GDPR  

✓ Blocking transaction data  

✓ Blocking master data  

✓ Unblocking data scenarios  

✓ Data privacy and compliance handling  
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Module 5: Data Controller Rule Framework (DCRF) 

✓ Introduction to DCRF  

✓ Configuration of business rules  

✓ Managing retention and destruction rules  

✓ Rule-based automation  

Module 6: Data Destruction 

✓ Data destruction concepts  

✓ Destruction of transactional data  

✓ Master data deletion  

✓ Handling attachments and documents  

✓ Compliance-driven deletion processes  

Module 7: SAP ILM Notifications 

✓ Notification framework  

✓ Monitoring ILM processes  

✓ Alerts and audit tracking  

✓ Troubleshooting ILM issues  
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