
 

 info@multisoftsystems.com                            www.multisoftsystems.com    (+91) 9810-306-956 
 

 

BMC Innovation Studio – 

Administration and 

Development Training    

mailto:info@multisoftsystems.com
http://www.multisoftsystems.com/


 

 info@multisoftsystems.com                            www.multisoftsystems.com    (+91) 9810-306-956 
 

 

About Multisoft 

Train yourself with the best and develop valuable in-demand skills with Multisoft Systems. 

A leading certification training provider, Multisoft collaborates with top technologies to 

bring world-class one-on-one and certification trainings. With the goal to empower 

professionals and business across the globe, we offer more than 1500 training courses, 

which are delivered by Multisoft’s global subject matter experts. We offer tailored 

corporate training; project Based Training, comprehensive learning solution with lifetime 

e-learning access, after training support and globally recognized training certificates. 

 

About Course 

BMC Innovation Studio – Administration and Development training by Multisoft Systems 

is a comprehensive program designed to empower IT professionals, developers, and 

administrators with the knowledge required to create, manage, and customize 

applications on the BMC Helix platform. This hands-on training course covers essential 

topics such as application design, data modeling, process configuration, and user 

interface development within the Innovation Studio environment. 
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Module 1: Introduction to BMC Helix Innovation Studio 

✓ BMC Helix Innovation Suite offerings 

✓ BMC Helix Innovation Suite overview 

✓ BMC Helix Innovation Suite architecture 

✓ Common Foundation data for BMC Helix ITSM applications and BMC Helix 

Innovation Studio applications 

✓ BMC Helix Innovation Studio overview 

✓ Various roles in BMC Helix Innovation Studio 

✓ Digital Service Applications: Overview, Architecture, and Definitions 

✓ BMC Helix Innovation Studio: Core Components 

✓ Product roles associated with BMC Helix Innovation Studio 

✓ Digital Service Applications: Overview and Architecture 

✓ Data, View, and Logic Definitions 

✓ Introduction to Smart Bundles  

Module 2: Navigating BMC Helix Innovation Studio 

✓ BMC Helix Innovation Studio: Overview 

✓ BMC Helix Innovation Studio: Functional Areas 

✓ Workspace Page: Overview and Functional Areas 

✓ Application Page: Overview and Tabs 

✓ Out-of-the-box Applications and Libraries 

Module 3: Building a Simple Codeless Application 

✓ Codeless Applications: Overview 

✓ Create an application 

✓ Define Records for the Application 

✓ Define Views 

✓ Add the following to a View definition: 

✓ Container 
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✓ Record Grid 

✓ Record Editor 

✓ Action Button 

✓ Add navigation components to an application header using the Application Shell 

✓ Workflow for creating a process 

✓ Define Rules for an Application 

✓ Introduce the Manage Processes dashboard 
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