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About Multisoft

Train yourself with the best and develop valuable in-demand skills with Multisoft Systems.
A leading certification training provider, Multisoft collaborates with top technologies to
bring world-class one-on-one and certification trainings. With the goal to empower
professionals and business across the globe, we offer more than 1500 training courses,
which are delivered by Multisoft's global subject matter experts. We offer tailored
corporate training; project Based Training, comprehensive learning solution with lifetime
e-learning access, after training support and globally recognized training certificates.

About Course

The Dynatrace Training program by Multisoft Systems is designed to equip IT
professionals, DevOps engineers, and system administrators with comprehensive
knowledge of application performance monitoring, real-time analytics, and full-stack
observability. This hands-on course introduces participants to the Dynatrace platform, an
Al-powered solution that provides deep insights into cloud infrastructure, applications,
microservices, and user experience across distributed systems.
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Module 1: Basics

v Create an account with Dynatrace
v Logging to Dynatrace
v Deploy Dynatrace OneAgent

Module 2: Infrastructure Monitoring

Host Performance Data

Host Problems Monitoring

Types of Dynatrace Problems Monitoring
Host Availability

Host Processes Monitoring

Host Events

Host Logs

Timeframe Selector

Full Stack vs Infrastructure Only Monitoring
Frequent Issues Feature

Renaming your Host

Exclude Specific Disks and Network Traffic from Monitoring
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Network Monitoring
Module 3: Cloud Automation

v" Cloud Automation Intro
v Releases

v Service-Level Objectives
v Creating a New SLO

Module 4: Applications and Microservices

v" Web Applications — Performance Analysis

v" Web Applications — User Behavior Analysis
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Web Applications — Waterfall Analysis

Mobile Applications — User Experience Metrics
Mobile Applications — Web Requests Metrics
Mobile Applications — Crashes and Errors
Mobile Applications — Data Privacy

Mobile App Settings — General Settings
Service Monitoring

Database Monitoring
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Dynatrace Resources for Queues, Distributed Traces, Profiling and Optimization
Module 5: Useful Features

Application Security by Dynatrace
Dynatrace Hub
Explore the Manage Menu Options — Status, Notifications, and Access Tokens

Metrics Overview
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Reports
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