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About Multisoft

Train yourself with the best and develop valuable in-demand skills with Multisoft Systems.
A leading certification training provider, Multisoft collaborates with top technologies to
bring world-class one-on-one and certification trainings. With the goal to empower
professionals and business across the globe, we offer more than 1500 training courses,
which are delivered by Multisoft's global subject matter experts. We offer tailored
corporate training; project Based Training, comprehensive learning solution with lifetime
e-learning access, after training support and globally recognized training certificates.

About Course

The IBM Maximo Application Suite training offered by Multisoft Systems is a
comprehensive course designed to equip professionals with in-depth knowledge and
skills in utilizing the IBM Maximo platform, a leading Enterprise Asset Management (EAM)
software. The curriculum is tailored to suit professionals from various industries such as
manufacturing, utilities, transportation, and infrastructure, making it versatile and
industry-relevant.
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Module 1: Introduction to Maximo Application Suite

v" Overview of Maximo Application Suite (MAS)
v Key features and capabilities

v" Use cases and benefits

Module 2: Navigating the Maximo Interface

v Accessing the Maximo application
v' User interface overview

v Personalizing the user experience
Module 3: Asset Management in MAS

v" Managing assets and equipment
v Asset lifecycle management

v Asset tracking and inventory
Module 4: Work Management

v" Work orders and work order management
v" Work request creation and processing

v" Work order scheduling and assignments
Module 5: Inventory Management

v Inventory items and catalogs
v Stocking, receiving, and issuing materials

v Inventory tracking and control
Module 6: Service Desk and Incident Management

v Incident and problem management

v Service request creation and tracking
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v SLA (Service Level Agreement) management
Module 7: Reporting and Analytics

v Creating and running reports
v" Dashboard customization

v Analyzing data in Maximo
Module 8: Basic Configuration and Administration

v User roles and permissions
v System configuration options

v" Basic administration tasks

Module 9: Integration with Other Systems

v Data import/export
v Integration with other enterprise systems

v Data synchronization
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