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About Multisoft 

Train yourself with the best and develop valuable in-demand skills with Multisoft Systems. 

A leading certification training provider, Multisoft collaborates with top technologies to 

bring world-class one-on-one and certification trainings. With the goal to empower 

professionals and business across the globe, we offer more than 1500 training courses, 

which are delivered by Multisoft’s global subject matter experts. We offer tailored 

corporate training; project Based Training, comprehensive learning solution with lifetime 

e-learning access, after training support and globally recognized training certificates. 

 

About Course 

New Relic Training by Multisoft Systems is a comprehensive program designed to equip 

professionals with in-depth knowledge and hands-on skills in application performance 

monitoring and observability. This course introduces learners to the New Relic platform, 

focusing on telemetry data collection, real-time monitoring, alerting, anomaly detection, 

and performance optimization for cloud-native and traditional applications. 
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Module 1: Introduction to New Relic 

✓ Introduction to New Relic 

✓ Why New Relic 

✓ New Relic Architecture 

✓ Why APM? 

Module 2: Application Setup for the APM 

✓ Introduction to APM Setup 

✓ Sign Up and Sign in 

✓ Git Bash for the Windows 

✓ Java Application Setup 

✓ NodeJS’ 

Module 3: New Relic APM 

✓ Introduction to New Relic APM 

✓ Service Maps 

✓ Apdex 

✓ Error Analytics 

✓ Database Monitoring 

✓ Transactions 

Module 4: Infrastructure and Application Monitoring 

✓ Kubernetes 

✓ Homebrew 

✓ Setup Minikube 

✓ Integrating with New Relic and Minikube 

✓ Kubernetes Monitoring 
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Module 5: Alerting 

✓ Configuring the Notification Channel - Slack 

✓ Real Alerts - Testing 

Module 6: User Monitoring 

✓ Setup 

✓ RUM - Concept 

✓ RUM - Applied 

✓ Synthetic Monitoring 

Module 7: Dashboards and NRQL 

✓ Introduction to Insights 

✓ Building Dashboards 
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