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About Multisoft 

Train yourself with the best and develop valuable in-demand skills with Multisoft Systems. 

A leading certification training provider, Multisoft collaborates with top technologies to 

bring world-class one-on-one and certification trainings. With the goal to empower 

professionals and business across the globe, we offer more than 1500 training courses, 

which are delivered by Multisoft’s global subject matter experts. We offer tailored 

corporate training; project Based Training, comprehensive learning solution with lifetime 

e-learning access, after training support and globally recognized training certificates. 

 

About Course 

The PingOne Training offered by Multisoft Systems is designed to teach participants 

about PingOne, a cloud-based identity and access management solution. It covers the 

basics of identity management, features and functionalities of the PingOne platform, 

practical sessions for real-world application, and security best practices.   
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Module 1: Introduction to PingOne 

✓ Overview of PingOne and its role in identity management 

✓ Understanding the PingOne environment 

✓ Key features and capabilities 

Module 2: Setting up PingOne 

✓ Creating a PingOne account 

✓ Navigating the PingOne dashboard 

✓ Configuring basic settings and preferences 

Module 3: User Management 

✓ Managing user accounts 

✓ Understanding user roles and permissions 

✓ Implementing bulk user operations 

Module 4: Authentication and Single Sign-On (SSO) 

✓ Fundamentals of SSO with PingOne 

✓ Configuring SSO for web applications 

✓ Integrating SSO with enterprise systems 

Module 5: Security and Compliance 

✓ Security features in PingOne 

✓ Implementing multi-factor authentication 

✓ Compliance standards and best practices 

Module 6: Application Integration 

✓ Integrating applications with PingOne 

✓ Managing application access and permissions 
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✓ Utilizing APIs for custom integrations 

Module 7: Advanced Configuration 

✓ Advanced user and group management techniques 

✓ Customizing authentication policies 

✓ Troubleshooting and advanced settings 

Module 8: Reporting and Analytics 

✓ Utilizing PingOne’s reporting tools 

✓ Analyzing user and application activity 

✓ Making data-driven decisions 

Module 9: Best Practices and Case Studies 

✓ Real-world examples of PingOne implementations 

✓ Best practices for deployment and management 

✓ Lessons learned and key takeaways 

Module 10: Hands-On Lab and Project Work 

✓ Practical exercises and simulations 

✓ Implementing a mini-project using PingOne 

✓ Q&A and interactive problem-solving session 
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