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About Multisoft 

Train yourself with the best and develop valuable in-demand skills with Multisoft Systems. 

A leading certification training provider, Multisoft collaborates with top technologies to 

bring world-class one-on-one and certification trainings. With the goal to empower 

professionals and business across the globe, we offer more than 1500 training courses, 

which are delivered by Multisoft’s global subject matter experts. We offer tailored 

corporate training; project Based Training, comprehensive learning solution with lifetime 

e-learning access, after training support and globally recognized training certificates. 

 

About Course 

Multisoft Systems' SAP FSCD (Financial Services Collections and Disbursements) training is 

designed to equip professionals with the expertise needed to manage and optimize 

financial operations in the insurance and financial services sectors. 
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Module 1: Introduction: Master data 

✓ Business partners 

✓ Relationships 

✓ Contract accounts 

✓ Insurance objects and relationships 

Module 2: Account balance display 

Module 3: Documents 

Module 4: Payment 

Module 5: Returns processing 

Module 6: Determination of accounts 

Module 7: Determination of transactions 

Module 8: Clearing control or clarification processing 

Module 9: Private or dunning collection agencies 

Module 10: Incoming payments 

Module 11: Interest calculation 

Module 12: Installment or deferral plan 

Module 13: Other business transactions 

✓ Clearing reset 

✓ Reversal of documents 

✓ Account maintenance 
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✓ Write off 

✓ Clearing reset 

✓ Document transfer 

✓ Individual value adjustment or mark as doubtful 

✓ Credit worthiness 

Module 14: Adding calculated members 

Module 15: Security deposits 

Module 16: Integration with other SAP modules 

✓ FICO 

✓ SD 

Module 17: Functional specifications 

Module 18: Events 

Module 19: Table usage 

Module 20: Function modules 
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