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About Multisoft

Train yourself with the best and develop valuable in-demand skills with Multisoft Systems.
A leading certification training provider, Multisoft collaborates with top technologies to
bring world-class one-on-one and certification trainings. With the goal to empower
professionals and business across the globe, we offer more than 1500 training courses,
which are delivered by Multisoft's global subject matter experts. We offer tailored
corporate training; project Based Training, comprehensive learning solution with lifetime
e-learning access, after training support and globally recognized training certificates.

About Course

SAP Joule is an Al-powered digital assistant designed to enhance productivity,
automation, and decision-making within SAP applications. Multisoft Systems’ SAP Joule
Training equips professionals with the knowledge and skills required to leverage Al-driven
insights, automate business processes, and optimize SAP functionalities effectively.
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Module 1: Introduction to Joule

v Overview of Joule
v Key features and benefits

v" Integration capabilities with other SAP products

Module 2: Technical Setup

v System requirements and installation

v" Initial configuration and settings

Module 3: Implementation Strategies

v' Best practices for implementation

v Case studies and real-world applications

Module 4: Using Joule with SAP SuccessFactors

v Configuration and management

v Data synchronization and user management

Module 5: Advanced Features and Customization

v Customizing Joule for specific business needs

v Extending functionality through add-ons

Module 6: Troubleshooting and Support

v" Common issues and resolutions

v Resources for ongoing support and learning
Module 7: Benefits Realization and ROI

v" Measuring and maximizing return on investment

v" Success metrics and KPI

info@multisoftsystems.com www.multisoftsystems.com (+91) 9810-306-956



mailto:info@multisoftsystems.com
http://www.multisoftsystems.com/

